Incremental Upgrade Procedure

This document provides step-by-step instructions for performing an incremental upgrade.
Upgrades can be performed in two main ways:

1. Upgrade Directly from the WTI FTP Site

e [ssue the /ufw command and select the Incremental Upgrade Options.
e The system will display the available upgrade packets.
e Follow the on-screen instructions to complete the upgrade.

PM> sufw

PLOAD FILE:

- Servers: FTP-SFTP

. Upload Firmware (MD5 Image File?
. Upload Parametersz (XML Parameter Filel
4. Incremental Upgrade Options

2. Local Upgrade Methods (Compatible with firmware version v8.07 and above)

A. Upgrade via FTP/SFTP

e  First access the unit and start the ftp/sftp servers through the /UF command.

e From the upgrade menu, select option 1 to start the ftp/sftp servers and keep the units current
configuration.

e From your ftp/sftp application, make a connection to the unit and perform a binary upload of
the downloaded file to the unit’s default ram disk folder.

e Link to download the incremental files manually:

Console:

https://ftp.wti.com/pub/TechSupport/Firmware ARM/Console/current/

Power:

https://ftp.wti.com/pub/TechSupport/Firmware ARM/Power/current/

Note: Once the file has been transferred, it will take about 15 min for the upgrade process to complete.
Do not power the unit off during this procedure. The unit will reboot itself when the process has been
completed.


https://ftp.wti.com/pub/TechSupport/Firmware_ARM/Console/current/
https://ftp.wti.com/pub/TechSupport/Firmware_ARM/Power/current/

PH> ~uf
PLOAD FIRMUARE:

his will start the receiving FTP-SFIP servers and wait for a
lient to make a connection and upload a valid firmuware hinary image.

- Start Servers Only (Do MOT Default Parameters)
- Start Servers & Default <Heep IF Parameters & S55H Keysd
- Start Servers & Default (Default ALL Parameters)

B. Upgrade via WebGUI

e Loginto the device at: https://(ipaddress).

e Inthe left navigation pane, click Configuration, then select Firmware.

e Click Choose File, select the downloaded upgrade packet, and proceed with the
upgrade.
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